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2. Which ZIP code format is correct for mail processing?

1. What is the correct order for processing mail delivery?

4. What should you do if you find mail with insufficient postage?

3. When encountering an aggressive dog during delivery, what is the safest action?

A) 12345

B) 12345-6789

C) Both A and B are correct

D) 123-45

A) Deliver it anyway

B) Return to sender with postage due notice

C) Discard the mail

D) Deliver and collect payment at door

A) Continue with delivery as normal

B) Use mail as a barrier and retreat to vehicle

C) Try to pet the dog to calm it down

D) Throw mail over the fence

A) Sort by address, check for proper postage, deliver

B) Check for proper postage, sort by route, deliver

C) Deliver immediately, sort later

D) Sort by size, check postage, sort by address

Answers: 1-B 2-C 3-B 4-B
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